
Report of Community Vision Task and Finish Group 
 
Background 
 
1. At the 7 September meeting, Council approved the content of a survey questionnaire to be sent 
to all households in Ellesmere seeking views on a range of everyday issues. The questionnaire 
was intended as an important step in developing a Vision for the town. In addition to a paper 
version, responses could also be made on-line. The questionnaire was delivered at the beginning 
of October with the 31 October as the closing date. 
 
2. A total of 442 responses were received of which all but 22 stated they lived in Ellesmere. This 
equates to approximately 21% of all households within the boundary of the Town Council. 
 
3. Here is the link to the survey results which has been previously circulated to all Councillors. 
 
Survey results 
 
 
4. The Community Vision Task and Finish Group have met to begin consideration of the 
questionnaire responses. There are obvious complexities, qualifications and nuances to be 
considered, including:- 
 

• the questionnaire has been completed during the Covid 19 pandemic when abnormal social 
and employment conditions exist which may have influenced responses, 

 

• while the response level was exceptionally encouraging, almost four out of five households  
did not respond, 

 

• the profile of those who did respond may not be fully representative of Ellesmere residents 
in terms of age, gender, etc., 

 

• the questionnaire was completed on behalf of households and not by individuals and 
therefore may not fully reflect the views of all members of every household, 

 

• responders can provide answers which do not always reflect actions they may take in 
practice. 

 
5. However, despite these caveats, the Group considered the survey had been very successful in 
providing valuable information about the views of Ellesmere residents and also as a clear signal 
that the Town Council is interested in their views. Translating those views into a Vision and then 
delivering actions will be the important next step and tangible evidence that the Town Council has 
listened to its residents and taxpayers. Ask, listen and act. 
 
6. As well as responses to specific questions there were also many free form comments made 
which will need time to collate. The survey responses and its individual comments, along with the 
outputs of the January consultation exercise, should provide sufficient material with which to 
develop a Vision for Ellesmere. 
 
7. The following paragraphs include a headline summary of the responses and the initial 
recommendations of the Task and Finish Group  (in bold) which Council are requested to approve.   
 
 
8. Shopping (Question 1,2 &3) 
 
A high usage of town shops for everyday shopping, which will include Tesco.  An apparent appetite 
for a broader range of shops and for more and different markets. 

https://forms.office.com/Pages/DesignPage.aspx?fragment=FormId%3Dacz3N81bWUGlWDMS56Qvhs0vBX98a9BKh6s8cOz3d0FURFRKOVpCNE5SVUpXUVdRVTZHUEFPSEc5My4u%26Token%3Df6886d5598a3403ba7b6718343b5cfde


 
The results of these questions to be shared and discussed with the Ellesmere Chamber of 
Commerce and All Together Ellesmere. 
 
The responses relating to markets to be considered by the Tuesday Market Group. 
 
 
9. Community inclusion (Question 4) 
 
Over 60% of respondents feel able to join in community life but what prevents others from doing 
so? 
 
No specific recommendations at this stage but possibly a need to explore in more detail barriers to 
inclusion. 
 
 
10. Community attractions (Question 5) 
 
An apparent substantial interest in more events and festivals. But would that translate into footfall? 
What impact would here be on existing events? 
 
No specific recommendations at this stage but possibly a need to initiate further investigation by an 
existing Council Group or perhaps create a Tourism Group. Responses need to be discussed with 
interested organisations and individuals, including the Chamber of Commerce and local events 
organisers. 
 
 
11. Ellesmere Volunteers (Question 6) 
 
A substantial majority of respondents are willing to undertake voluntary work. 
 
Host an Open Day at which charities with an Ellesmere focus could seek to promote their 
work and recruit volunteers. This event would also provide an opportunity for the Town 
Council to identify potential volunteers. 
 
 
12. Young people (Question 7) 
 
More supervised youth clubs are the most popular choice (a net score of 45.3%), followed by a 
bike trail (25.3%) and other sports (21.0%). 
 
Unfortunately there is no way of knowing the extent to which young people were involved in 
responding to this question. Also, since the survey took place, the TNS Foundation has been 
contracted by the Council to conduct research into the needs of young people in Ellesmere. 
 
Therefore, in view of this, the Group recommend sharing the results of the survey with the 
TNS Foundation. Also, in conjunction with the Foundation and the Lakelands Academy, 
arranging for Ellesmere town pupils attending the Academy to complete a survey along the 
lines of Question 7. 
 
 
13. New Skills (Question 8) 
 
Leisure pursuits such as arts and crafts the most popular although favoured by less than 50% of 
respondents. Would those numbers translate into viable courses? 
 
No specific recommendations at this time but enquiries are being made as to the prospect of public 



swimming at the pool attached to the Primary School including the issue of lifeguards, access and 
insurance. 
 
 
 
14. Information about Ellesmere (Question 9) 
 
A wide range of information sources used at present with Ellesmere community News FB page the 
most popular. 
 
No specific recommendations but the survey results support the Council's decision to develop a 
new website and to make every effort to maximise its usage through relevant, accurate and 
accessible information. A similar survey question in perhaps 12 months will hopefully demonstrate 
success. 
 
 
 
15. Movement around Ellesmere and satisfaction with transport (Questions 10 & 11) 
 
Further research needed as to what those who are dissatisfied with transport arrangements find it 
difficult to do. 
 
 
16. Personal safety (Questions 12 & 13) 
 
Encouragingly, almost 9 out of 10 feel safe or very safe. More police on the streets and cctv 
cameras the most popular choices for feeling safer. 
 
Results to be communicated to the West Mercia Crime and Police Commissioner 
highlighting the importance of “more police on the streets” 
 
 
17. Access to medical attention (Question 14) 
 
60% responded positively but a significant number not so. Question the extent to which the 
answers were influenced by Covid 19. 
 
Results, including a summary of individual comments,  to be shared with the Churchmere 
Medical Practice and The Churchmere Patients Group. 
 
 
18. Environmental Issues (Questions 15 & 16) 
 
A small majority only think Ellesmere doing enough to be environmentally friendly. Litter the issue 
of greatest importance. 
 
The results of these two questions, including free form comments, to be passed to the 
Climate Change Working Group for further consideration. 
 
 
19.Town appearance (Question 17) 
 
Each statement was agreed by a minority only, suggesting that the majority disagreed. 
 
A Spring Clean was being organised earlier this year but had to be postponed owing to Covid 19. It 
is therefore recommended that a broader based Spring Clean be organised for Spring 2021 
(Covid 19 permitting) to include not only litter picking but sign cleaning etc. Also that the 



Chamber of commerce be asked for suggestions as to how retail premises in the town 
centre could be included in the project. 
 
A town centre audit of signs (relevance, clarity, etc) to be organised (Cllrs Cull and Elner 
have offered) and where necessary Shropshire Council to be requested to take remedial 
action. 
 
 
20. Future of the Community Vision Task and Finish Group 
 
The Group has much work remaining,  the next tasks being  to:- 
 

• Continue analysing the survey results, 
 

• Produce a press release and commentary, principally for local (Ellesmere) consumption. 
 

• Consider what further surveys might be appropriate to understand better the answers from 
the October survey, 

 

• Produce a draft Vision for Ellesmere for consideration by Council. 
 
 
 
21. Recommendations 
 
Council is asked to approve the recommendations set out in bold type in paras 8 to 20 inclusive. 
 
 
22. Financial implications 
 
All recommendations are contained within the 2020/2021 budget. 
 
 
Nick Cull 
Chair, Community Vision Task and Finish Group 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
  
 
 
 
 
 
  
 
  
 


